Switching
Guide
For customers who originally invested with
financial advice after 31 December 2012.

Building Society

This guide has been put together to help you decide whether you wish to
go ahead and switch investment funds. In it, you’ll find all the key
information you need to know before switching. You’ll also find an Action
Summary and Key Investor Information Document (KIID) enclosed with
your letter which, along with this guide, will help you make an informed
decision about your investments.
If you’re unsure about which fund to choose or would like to chat to
us about the most suitable option for you, one of our Financial
Planning Managers will be happy to guide you through this process.

What are my options
for switching funds?

What charges will I pay
on my new fund(s)?

Your Action Summary document will tell you everything you need to know about your existing investment, along with
important information on an alternative fund you could switch to. It’s not your only choice though, and is just one of
the funds available within the two fund ranges we offer: the Primary Fund Range and the Model Portfolio Fund
Range. Here’s a quick summary below:

There are some important differences in charges that you need to know about if you choose to switch funds – and
we’ve summarised the different charges that will apply below. Plus, your Action Summary document (enclosed in this
pack) also contains details of the specific charges that will apply if you switch.

Primary Fund Range

Model Portfolio Fund Range

The Primary Fund range is a selection of multi-asset
funds, provided by Legal & General.

The funds offered within our Model Portfolio Fund
range are designed to be mixed and matched in order
to give you an investment portfolio that reflects your
attitude to risk.

Each of the funds in this range is designed to work
as a single investment solution. The fund you invest
in will reflect your attitude to risk by investing across
several different asset classes and may include
equities, bonds and cash, helping to reduce the need
for you to switch between funds in the future.

Unlike the Primary Fund range, the funds available in
our Model Portfolio Fund range are provided by a wide
range of Fund Managers and each fund invests in a
specific asset class.

You can find further information in our Tariff of Charges. Just visit nationwide.co.uk/investmentswitch to see the
latest version.
Platform Charge

This fee is collected by the Investor Portfolio Service (IPS) to cover their costs in
administering your Investment(s). The Platform is required to facilitate all of your
payments and transactions and allows you to switch between different funds
should you wish to. This charge is calculated daily and collected monthly based
on the value of your investments and taken from your Platform Cash Account.

Fund Charge

This charge is taken into account when working out the unit price and is used
to pay the fund managers who buy and sell assets to try and provide positive
returns. You’ll pay the fund’s ongoing charge as shown on the fund’s KIID.
The ongoing charge is taken into account in the unit price, so you won’t see it
as a separate charge. Part of the fund’s charge might be rebated to you. The
summary section of our letter contains details of any rebates that will apply if
you choose to switch to the alternative fund.

If you’d like to find out more about the wider fund range, just visit nationwide.co.uk/investmentswitch where you’ll
be able to read more about what each one has to offer. Plus, you’ll also find Key Investor Information Documents
(KIIDs) which are really important to read thoroughly before making any decisions.

Rebates to Unit Trust/OEIC fund charges are taxable as income and any amount
used to buy units will be net of basic rate tax at 20%. This means that if you’re
a higher rate or additional rate taxpayer, you may have a further tax liability to
pay. If you’re not liable to income tax, you may be able to reclaim some or all
of the tax deducted from HM Revenue & Customs. Please note that for Stocks
and Shares ISA investments, rebates on fund charges will not be subject to
income tax.

As well as the documents above, you’ll also find other key documents online at nationwide.co.uk/investmentswitch
– and it’s important to read these too before making any decision to switch funds:

•
•
•
•
•
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Nationwide Tariff of Charges
Nationwide Customer Agreement
Investing with IPS
IPS Non-Advised Terms and Conditions
Important fund information

Ongoing Service Charge

As an existing Ongoing Service customer, you’ll continue to receive the benefits
of the Service across any fund that you choose to switch into.
You can find out more about Ongoing Service online at
nationwide.co.uk/ongoing-service.
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Are there any other charges
I need to consider?
Dilution Levy

You can switch funds online, by post or by using a Nationwide Financial Planning Manager. The following pages will
tell you more about these options, to help you choose the best route for you.

A dilution levy is an extra charge that may be applied by Fund Managers during
periods of high inflows or outflows, for investors adding or withdrawing capital.

Important information to read before switching

A dilution levy is used to protect existing investors from the impact of transaction
costs incurred when other investors come in or out of the fund, by applying the
costs to the investors that triggered them.

If you hold any funds that are commission-included, switching funds will mean that all commission-included funds
in your account will be moved into commission-free versions of the same fund (this is known as a share class
conversion). After this conversion, you’ll pay a separate Service Charge to Nationwide (see the Nationwide Tariff of
Charges for more details).

This means if you choose to purchase a fund where a dilution levy is being
applied, the total amount invested into the fund will be reduced by the levy. If you
choose to sell units in a fund where a dilution levy is being applied, the total
amount you’ll receive back will be reduced by the levy.
You can find out whether a fund may have a levy applied by looking at the Key
Investor Information Document (KIID) for that fund.
Capital Gains Tax

How can I switch my funds?

Depending on the original cost of purchasing your investment, how it is invested
and other financial transactions you have made, switching out of a fund may
mean you have a Capital Gains Tax liability. If you need advice regarding tax,
please speak to a tax specialist. For further information, see
www.gov.uk/capital-gains-tax.
Please note that Capital Gains Tax does not apply to investments in a Stocks and
Shares ISA.

Once your switch request has been received, IPS will send you a Personalised Charges Schedule to help you
understand the impact on your charges. How you choose to go about switching will determine when you receive
your schedule.

•

If you choose to switch using the Fund Switch Form, your Personalised Charges Schedule will only be sent to you
after your switch has been processed.

•

If you switch online, your Personalised Charges Schedule will be provided before you submit your switch
instruction.

•

If you switch using one of our Financial Planning Managers, they’ll show you example charges during your
meeting. Your full Personalised Charges Schedule will be provided after your switch has been processed.

You’ll also be sent new versions of the Terms & Conditions that will apply following the change. The conversion will
begin 21 days after you send your switch request.
While you can’t undo the conversion to commission-free pricing for the portion of your investment that you switch,
you are able to cancel the conversion for the rest of your Portfolio. You can arrange this by getting in touch with IPS.
It’s also worth bearing in mind that commission-free funds don’t qualify for a loyalty bonus. If you change the shareclass of an existing fund that qualifies for a bonus, this will stop when the conversion takes place.
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Switch by Post

Switch via Financial Planning Manager

You can also switch funds using the Switch Form included within this pack. To help get you started, we’ve already
pre-populated your Switch Form with details of your existing fund information. We’ve also included a pre-paid
envelope for you to return your Form to IPS. Just bear in mind that if you switch funds by post, your Personalised
Charges Schedule will only be provided after your switch has been processed.

This is ideal if you’d rather review your investments with a Nationwide Financial Planning Manager. They will be able
to discuss your goals, along with your attitude to risk, before making any changes on your behalf.

You’ll find a guide to completing the Switch Form on page 10 of this booklet, along with a checklist on page 11.
Switching by post may be suitable for you if…

Switching by post may not be suitable for you if…

•

You’re happy not to receive personalised advice
from a Financial Planning Manager.

•

You’d like personalised advice that takes into
account your attitude to risk and circumstances.

•

You’re comfortable choosing a fund from our
Primary or Model Portfolio Fund Ranges.

•

You want advice on the most suitable alternative
fund for your circumstances.

•

You’re happy not to receive your Personalised
Charges Schedule before switching, or are happy
to go online if you’d like to have a copy before
submitting your Switch Form.

•

You’d like to receive your Personalised Charges
Schedule before you make your decision to switch.

It’s important to bear in mind that without a financial review, we’re unable to make a personalised recommendation
– so we won’t be able to confirm if your chosen fund is the most suitable one for your personal circumstances or
current attitude to risk.
Switching via a Financial Planning Manager may be
suitable for you if…

Switching via a Financial Planning Manager may
not be suitable for you if…

•

•

You’d like advice based on your personal
circumstances and attitude to risk.

You’re happy making the decision yourself and
don’t require a full review.

If you’d like to talk with one of our Financial Planning Managers, please call us on our Freephone number
0800 545 3014 to book an appointment. Lines are open between 8:30am and 7:30pm Monday to Friday and 9am
to 12:30pm on Saturdays.
Your security’s really important to us, so we’ll need to confirm your identity when you call. To help us do this, just
have your customer number or one of your Nationwide account numbers to hand, and we’ll take you through a quick
security check.

Switch online via the Personal Finance Portal (PFP)

You can also email us at FPMAppointmentTeam@nationwide.co.uk, quoting one of your Nationwide account
numbers or customer number.

(Please be aware that this option is not available for investments held in joint names).
You can switch funds online, without receiving personalised advice via the Personal Finance Portal at
https://nationwide.mypfp.co.uk.
All you need to do is register to use the service (if you haven’t already). Just contact your Financial Planning Manager,
who’ll be able to send you a registration email. Once you’ve received that, you’ll be able to access the online service.
If you’ve already registered and want some extra help, you can find a guide to switching online on page 9 of
this booklet.
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Switching online may be suitable for you if…

Switching online may not be suitable for you if…

•

You’re happy not to receive personalised advice
from a Financial Planning Manager.

•

You’d like personalised advice that takes into
account your attitude to risk and circumstances.

•

You’re comfortable choosing which fund to switch
into and are happy transacting online.

•

You want advice on the most suitable alternative
fund for your circumstances.

•

You’d like to see a copy of your Personalised
Charges Schedule before you make the decision
about switching.

•

You do not have access to a secure internet
connection or are unable to transact online.
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Do I have to switch funds?
Switching funds isn’t something you have to do – but it could be a good option depending on your circumstances.

Can I withdraw my money instead?
Of course. If you feel that you’d rather withdraw your money than switch funds, just call the Investor Portfolio Service
(IPS) on 0345 272 0089. You’ll need to have your IPS customer number to hand – this can be found on any
correspondence from IPS (previously Legal & General) and on your Annual IPS statement. Calls for withdrawals
received by IPS after 10am (Monday to Friday) will be based on the following day’s valuation. It may take 7-10 working
days for your money to reach your nominated account.

Your Guide to switching
online via PFP
1.

Go to the PFP log on page at https://nationwide.mypfp.co.uk.
Click ‘Manage’ from the PFP home screen to open IPS in a new
browser window, where you’ll be taken to the Investment
Summary screen and will be able to manage your investments.

•

Once you’ve logged in, the menu on the left hand side of the
page is titled ‘what would you like to do?’ – From this menu,
please click ‘Switch’. If you just have one account with us, this
will already be selected; just click ‘next’. If you have more than
one account, please select the account that you’d like to
switch from.

•

You’ll need to confirm the product that holds the fund you
wish to change e.g. Stocks and Shares ISA, and then click
‘next’.

•

Please note if the fund you want to change is in more than
one product i.e. both Stocks & Shares ISA and Unit Trust you’ll
need to repeat this process for both.

If you’re wanting to withdraw over £20,000, IPS will need written confirmation of your instruction, along with proof of
your bank account details – they will confirm this over the phone.

Where can I check my latest fund valuation?
You can do this by logging into PFP online at https://nationwide.mypfp.co.uk – once there, you’ll be able to manage
your investment funds and review your fund performance with up-to-date valuations.
You can also find details of the latest fund performance and fund valuations through Nationwide. Just visit
nationwide.co.uk/investmentswitch and click on the ‘fund performance’ link.

How do I get new PFP log on details?
If you’ve forgotten your password or username, it’s not a problem. You can ask for a new one at
https://nationwide.mypfp.co.uk.

What happens if I change my mind?
Once you’ve made a switch request, it can’t be cancelled – and a switch can’t be undone once it’s completed.
However, if you change your mind about the fund you’ve chosen, you can submit a new switch request selecting a
different fund that you’d like to swap your money into. Just bear in mind that as we’ve removed your original fund(s)
from our panel, you won’t be able to switch back into this through Nationwide.

IPS Screenshots;

2. Select the fund manager and fund that you would like to switch
from then click ‘add fund’.

•

Click ‘all’ to sell all of your units, then click ‘next’.

3. Select the fund manager and fund that you would like to switch
into then click ‘add fund’.

•
•

Enter 100% to switch all of your original funds in.
Read and confirm that you’ve read the appropriate Key
Investor Information Document(s) for the fund(s) you’d like to
invest in by clicking ‘next’. You must have read and
understood the Key Investor Information Document before
making any decision to switch funds.

4. Read the Personalised Fees and Charges Schedule and tick to
confirm that you’re happy to accept these.
5. Read the legal information and if you’re happy to proceed, check
the box and click ‘next’.
6. Review the summary page and if you’re happy, click ‘submit’. You
can now print a confirmation for your files if required.
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Your guide to switching by Post
If you’d like to switch funds by post, please complete Section 1 of the
enclosed Switch Form with your personal details, including your IPS
Customer Reference.

Switch Form checklist
We’ve included a checklist below, so that you can make sure you’ve done everything you need to before sending your
completed Fund Switch Form back to IPS using the pre-paid envelope provided.

INVESTOR PORTFOLIO SERVICE - ADVISED

FOR CUSTOMERS PAYING ADVISER CHARGES
TAX YEAR 2017/2018

SWITCH FORM.
Use this form to make changes to your IPS investment.
FOR ADVISER USE ONLY

If you don’t know your IPS Customer Reference this can be found on any
correspondence from IPS (previously Legal & General) and on your Annual
IPS statement.

Agent number

Adviser name

Introducing branch reference

X

X

X

X

X

X

Have you decided on which fund you’d like to switch into?

N/A

X

Basis of advice declaration. To meet Financial Conduct Authority Regulatory Reporting Requirements, Cofunds must record whether
advice was given to your client regarding the sale of this product. Please tick the relevant box below:
Was advice given?

Yes

No
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Have you read the relevant Key Investor Information Document (KIID) for your chosen fund?

Please complete in BLOCK CAPITALS using black ink and return to: Investor Portfolio Service, PO Box 1112, Chelmsford CM99 2UX.
Please ensure you’ve read the current version of the following Product Documents before you make any investment decisions:
•

Key Investor Information Document (KIID)

•

Investing with IPS

•

IPS Terms and Conditions

•

Important Fund Information.

If you don’t understand any point in these documents, please ask your financial adviser for further information. Alternatively you can contact us
on 0345 272 0089 and we’ll be happy to help. Call charges will vary. We may record or monitor calls.

Please ensure you complete your National Insurance number which
is required for regulatory purposes. If you’re unsure of your National
Insurance number, please refer to your P60 or latest tax return.
Alternatively, your tax office may be able to help.

YOUR ADVISER CHARGES
Please be aware that any ongoing adviser charges you’ve agreed with your adviser will apply to any amount you add to
your investment. Please see the Guide to Facilitated Adviser Charges.

Have you completed the form with your personal details including your National
Insurance Number?

SECTION 1. Personal details – complete this section in full
Part 1.1 First investor

Have you completed a form for each account you’d like to switch and include your IPS
account number?

Contact telephone number

Existing IPS customer reference
Mr/Mrs/Ms/Miss/Other

Date of birth

Surname

D

Forename(s) in full

D

M

M

Y

Please tick

Address

Do you have a National
Insurance number?

Y

Y

Y

Male

Female

Yes

No

If Yes, please provide your National Insurance number
Postcode
Account holding designation*
Tax residency
Please read the following
sentence and confirm by
ticking the box if applicable.

I confirm that I am solely UK resident for tax purposes and not a US citizen.
If you can’t confirm and tick the box, please complete the Individual Self-Certification form available from
Customer Services.
*Complete if you wish to add a personal reference to your investment (UT and OEIC only) or you’re adding to
an existing investment with a designation. If you’re paying for this investment from money in your IPS Cash
Account, please ensure that this designation is identical to that of the cash account.

We’ve already pre-populated
Section 2 with an alternative fund.
However, if you’d rather switch to
a different fund, just cross this out
and provide details of your new
fund choice in the blank row below.

SECTION 2. Fund switching

SECTION 4. Income options – If you’ve chosen any INC units/shares

Please complete below to select the funds you want to switch.
Please tell us the funds you’re switching out of, and what funds to switch into. Indicate the unit/share type in the column (ACC – accumulation,
INC – income). If you don’t specify ACC or INC, we’ll automatically allocate accumulation units/shares where available.
If you have an existing regular investment, you can also change the funds you’re investing into in the ‘monthly investment’ column.

Complete this section if you’ve
chosen income units/shares (INC).

Reinvest into the fund. Income received from your investments in INC units/shares will be used to buy more
units/shares in the fund.

Part 2.1 Funds you want to switch out of.

Hold in my IPS Cash Account. Income received from your investments in INC units/shares will be paid
into your IPS Cash Account for you to withdraw, invest in future or maybe use to pay for any adviser
charges and/or platform fees.

Name the fund(s) you are switching out of and how much to switch. Please write the name clearly and in BLOCK CAPITALS. Include the unit/share class
where there is one.
Fund management company/Fund name
(e.g. Legal & General Sterling Income I Fund)

ISA
Select unit/
share type
ACC

If you have selected to ‘Reinvest into the fund’ this will be applied to all funds you hold in your account.
If you don’t already hold income units/shares in this product and you don’t tick one of these boxes we will select the
‘Reinvest into the fund’ option by default.
If you already hold income units/shares within this product and you don’t tick one of these boxes we will apply your
existing income options to all funds within this product.

Unit trusts and OEICs

Percentage
to sell

Select unit/
share type

As appropriate

Percentage
to sell

As appropriate

INC

ACC

INC

%

%

%

%

%

%

%

%

%

%

Part 2.2 Funds you want to switch into.
Name which funds you want to switch into, and the proportion to invest in each.
Fund management company/Fund name
(e.g. Legal & General Sterling Income I Fund)

ISA
Select unit/
share type

Unit trusts and OEICs

Percentage
to switch in

Monthly
investment

As appropriate (Must total
100%)
ACC
INC

Total investment amount

Select unit/
share type

Percentage
to switch in

Monthly
investment

As appropriate (Must total
100%)
ACC
INC

%

£

%

%

£

%

%

£

%

£

%

£

%

£

%

£

%

£

100%

£

100%

£

£
£

We may use these details to
pay you the proceeds of any
future withdrawals.
If you’ve selected income
units/shares please complete
the ‘Income options’ section
below.

Name and full postal address of your bank/building society

FOR ALL ISA APPLICANTS
I apply to subscribe for a Cofunds stocks and shares ISA for the
tax year 2017/2018 and each subsequent tax year unless I instruct
you otherwise.
I declare that:
• all subscriptions made, and to be made, belong to me;
• I am 18 years of age or over;
• I have not subscribed, and will not subscribe, more than the overall
subscription limit in total to any combination of permitted ISAs in the
same tax year;
• I have not subscribed, and will not subscribe, to another stocks and
shares ISA in the same tax year that I subscribe to this stocks and
shares ISA;
• I am resident in the United Kingdom for tax purposes or, if not so
resident, either perform duties which, by virtue of Section 28 of the
Income Tax (Earnings & Pensions) Act 2003 (Crown employees serving
overseas), are treated as being performed in the United Kingdom, or
I am married to, or in a registered civil partnership with a person who
performs such duties. I will inform Cofunds if I cease to be so resident
or to perform such duties or to be married to, or in a registered civil
partnership with a person who performs such duties.
Please note: Details about residence are available from your tax office or
on HM Revenue & Customs’ website.
I authorise Cofunds:
• to hold my cash subscription, ISA investments, interest, dividends
and any other rights or proceeds in respect of those investments and
any other cash; and
• to make on my behalf any claims for tax relief in respect of ISA
investments.

FOR ALL APPLICANTS

IMPORTANT PLEASE READ: DATA PROTECTION
Bank/building society account number

Branch sort code

–
Postcode

SECTION 5. Declaration and authority

I declare that:
• I am 18 years of age or over;
• The information given in this application is full and accurate to the
best of my knowledge and belief and I will inform Cofunds Limited
without delay of any change in my circumstances affecting any of
the information in this form.

SECTION 3. Nominated bank account
You need to provide the
details of your bank/building
society account so we can
make any payments by BACS.
This is a quick and secure
method of transferring money.

Have you signed and dated your form?

Receive the income. Any income will be paid to you. Income received from your investments in
INC units/shares will be paid into your IPS cash account and then paid to your nominated bank account
on the next monthly payment date.

Tick one:

Have you supplied a valid telephone number in case IPS have any queries with
your instruction?

–

Use of your information by Cofunds: We take your privacy very
seriously. We use the personal information collected via this form
and any other information that you provide to us (‘your information’)
for the purposes of:
1. Providing you with our products and services and dealing with your
enquiries and requests;
2. Administering your investment;
3. Carrying out market research, statistical analysis and customer
profiling; and

4. Sending you marketing information (by post, telephone, email
and SMS) about products and services of companies in the
Cofunds group and of third parties whose products and services
we offer to our customers.
By signing below, you agree to receive the information
as described in 4 above, unless you tell us otherwise by
ticking this box.
Given the global nature of our business, we may need to transfer your
information to countries outside the European Economic Area in order
to provide our services to you.
Disclosures: We will disclose your information to other companies
within the Cofunds group of companies, regulatory bodies, law
enforcement agencies, future owners of our business and suppliers we
engage to process data on our behalf and when necessary, to a reassurer.
If you have been dealing with a financial adviser, we will give them
information about your product and, where appropriate, provide them
with other information about your dealings with us to enable them to give
you informed advice.
Where you have been introduced to us by a bank or a building society, we
will share your information with them to enable them to:
(a) carry out market research, statistical analysis and customer profiling; and
(b) send you marketing information about their products and services and
products and services of companies in the Cofunds group and of third
parties whose products and services we offer to our customers.
By signing below, you agree to receive the information as described in (b)
above by post or telephone, unless you tell us otherwise by writing to IPS,
PO Box 1112, Chelmsford CM99 2UX.
Access: You have the right to ask for a copy of your information in return
for payment of a small fee. To obtain a copy of your information, please
write to us at the above address.

You understand that by requesting a fund switch, any commission-included funds you hold
will be converted to a commission-free version and will be subject to the Nationwide Ongoing
Service charge.
You understand that switch requests can’t be undone once completed and that if you
subsequently change your mind you will not be able to switch bank into commissionincluded funds.

PLEASE READ AND SIGN BELOW:
I agree to the use of my information as set out above.
I understand that a copy of the completed application form and/or
Terms and Conditions is available on request.
I have been provided with the Terms and Conditions of the IPS Platform
and by signing this application form I agree to be bound by them.
I confirm that I have received the Product Documents and Key Investor
Information Documents (KIID) relating to my investment.
I understand that I will pay the IPS Platform Fee for use of the IPS service
and I authorise Cofunds to collect this fee from my IPS Cash Account.
If there is insufficient money in my IPS Cash Account, I authorise
Cofunds to sell enough of my assets to pay the fee in accordance with
the Terms and Conditions.
I understand that my signed application form and the Terms and
Conditions form the basis of my agreement with Cofunds.

You understand that you have not received personalised advice based on your individual
circumstances or attitude to risk.

Roll number (if applicable)

Name(s) of account holder(s)

This account must be held, or jointly held, by the named applicant(s). We can’t make payments to a third party.
If any of these details change in the future, please contact us.
Switch Form

Please sign and date, giving
authority to complete your switch.
Failure to do this will result in your
instruction being rejected.
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Switch Form
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APPLICANT OR LEGAL GUARDIAN SIGNATURE(S)
First applicant

Date

First joint holder*

Date

Second joint holder*

Date

Third joint holder*

Date

*Where applicable. Unit trusts and OEICs only.

Please send your completed application to your financial adviser, or to:
Investor Portfolio Service, PO Box 1112, Chelmsford CM99 2UX

Cofunds Limited
Registered in England and Wales No. 3965289
Registered office: Level 43, The Leadenhall Building,
122 Leadenhall Street, London, EC3V 4AB
We are authorised and regulated by the Financial Conduct Authority.
P3312 SWCH01 version: 04/17 NON ASD
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Just ask in branch
Call 0800 30 20 11
Visit nationwide.co.uk

Paper from
responsible sources

When you have finished with
this leaflet please recycle it.

Nationwide cares about the environment – this literature is printed in the UK
with biodegradable vegetable inks on paper from well managed sources.

We are able to provide this document in Braille, large print or audio format upon request.
Your local branch will arrange this for you or you can contact us on 0800 30 20 11.
If you have hearing or speech difficulties and are a textphone user, you can call us direct
in text on 0800 37 80 01. We also accept calls via BT TypeTalk. Just dial 18001 followed
by the full telephone number you wish to ring. Calls may be recorded.
Important Information
Investments are provided through Legal & General Assurance Society Limited (Select Portfolio Bond) and Cofunds Limited for the provision of
Investor Portfolio Services and facilitation of dealing.
Nationwide Building Society is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the
Prudential Regulation Authority under registration number 106078. You can confirm our registration on the FCA’s website www.fca.org.uk.
Nationwide Building Society. Head Office: Nationwide House, Pipers Way, Swindon, Wiltshire SN38 1NW.
P3466 (December 2017)

