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Nationwide Channel Performance 

 

 1st October to 31st December 2023 
 
 
 
 
 
 
 
 
 
 
 
 

To allow our Customers and Third Parties to understand the relative performance of each of 
the channels available to them, we are required to publish the comparative performance of 
our three digital channels: 
 

• The Nationwide Internet Bank 
• The Nationwide Banking App 
• The Nationwide Open Banking service 

 
We will publish this data quarterly and the next set of data covering January 2024 to March 
2024 will be published in April 2024. 
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Channel Availability 

The information below shows the availability of each of the digital channels. 

The Internet Bank and Banking App are regarded as unavailable if our customers are unable to log on. 

Our Open Banking service is regarded as unavailable if any element of the Open Banking interface is not 
accessible by the user for five consecutive requests. 

The availability of each channel has been calculated daily as [100% - Downtime (measured in seconds)]. 

 

 
 

Fig 1: Digital Channel Availability (%) 
 
 

 
 

Fig 2: Digital Channel Downtime (%) 
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Account Information performance 

The graph below shows the daily average time taken (in milliseconds) for Nationwide to provide transaction 
information to a customer or a Third Party in each of the digital channels. 

 

 
 

Fig 3: Account Transaction response time 

Payments performance 

The graph below the daily average time taken (in milliseconds) for Nationwide to process a payment request 
for a customer or a Third Party in each of the digital channels. This may be the processing of an immediate 
payment or confirmation that a future-dated payment has been successfully set up. 

 

 
 

Fig 4: Payment confirmation response time 
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Confirmation of Funds response time 

The graph below shows the daily average response time of the Open Banking service to provide a 
confirmation of available funds to a 3rd party (Account Information Service Providers, Payment Information 
Service Providers and Card Based Payment Instrument Issuers). 

 

 
 

Fig 5: Confirmation of Funds response time 

Open Banking Performance 

The graph below shows the daily performance of the Open Banking service, based on the number of 
unsuccessful calls from 3rd parties as a percentage of the overall number of calls for that day. Only calls 
which have failed due to errors which are attributable to Nationwide have been included in the calculation. 

 

 
 

Fig 6: Average daily error rate  
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Daily Performance Data 

The graphs in the pages above were derived from the daily performance data shown in the following tables. 

Date 

 
Uptime 

(%) 
 
 

Internet 
Bank 

 
Uptime 

(%) 
 
 

Mobile 
App 

 
Uptime 

(%) 
 
 

Open 
Banking 

Payments 
Response 
Time (ms) 

 
Internet 

Bank 

Payments 
Response 
Time (ms) 

 
Mobile 

App 

Payments 
Response 
Time (ms) 

 
Open 

Banking 

Accounts 
Response 
Time (ms) 

 
Internet 

Bank 

Accounts 
Response 
Time (ms) 

 
Mobile 

App 

Accounts 
Response 
Time (ms) 

 
Open 

Banking 

Confirmation 
of Funds 

Response 
Time (ms) 

Open 
Banking 
Error (%) 

01-Oct-23 100.00 100.00 100.00 992 776 350 1805 534 291 190 0.25 

02-Oct-23 100.00 100.00 100.00 972 794 337 1818 574 304 155 0.27 

03-Oct-23 100.00 100.00 100.00 981 796 335 1807 560 298 148 0.28 

04-Oct-23 100.00 100.00 100.00 983 767 329 1808 561 294 145 0.29 

05-Oct-23 100.00 100.00 100.00 972 783 328 1811 553 290 161 0.26 

06-Oct-23 100.00 100.00 100.00 983 792 326 1818 562 289 144 0.26 

07-Oct-23 100.00 100.00 100.00 993 795 326 1793 543 282 172 0.27 

08-Oct-23 100.00 100.00 99.99 984 771 330 1769 531 271 151 1.65 

09-Oct-23 100.00 100.00 100.00 973 777 322 1761 548 288 213 0.25 

10-Oct-23 100.00 100.00 100.00 984 781 324 1780 557 289 149 0.26 

11-Oct-23 100.00 100.00 100.00 1016 779 324 1823 548 287 191 0.25 

12-Oct-23 100.00 100.00 100.00 994 776 323 1803 556 286 152 0.26 

13-Oct-23 100.00 100.00 100.00 994 777 324 1836 568 286 158 0.26 

14-Oct-23 100.00 100.00 100.00 1016 773 327 1851 554 278 199 0.26 

15-Oct-23 100.00 100.00 100.00 1022 748 336 1808 528 275 212 0.22 

16-Oct-23 100.00 100.00 100.00 970 731 327 1806 547 288 233 0.26 

17-Oct-23 100.00 100.00 100.00 981 746 331 1797 543 283 184 0.25 

18-Oct-23 100.00 100.00 100.00 994 741 326 1828 574 283 239 0.25 

19-Oct-23 100.00 100.00 100.00 1025 824 307 1853 588 283 201 0.25 

20-Oct-23 100.00 100.00 100.00 999 765 321 1849 582 287 145 0.25 

21-Oct-23 100.00 100.00 100.00 1000 729 331 1840 544 280 141 0.26 

22-Oct-23 100.00 100.00 99.99 1009 734 335 1842 583 270 190 1.86 

23-Oct-23 100.00 100.00 100.00 987 762 324 1822 567 288 152 0.26 

24-Oct-23 100.00 100.00 100.00 983 772 322 1804 585 286 149 0.26 

25-Oct-23 100.00 100.00 100.00 985 769 317 1815 567 280 202 0.25 

26-Oct-23 100.00 100.00 100.00 988 774 320 1837 608 285 176 0.25 

27-Oct-23 100.00 100.00 99.91 987 795 376 1863 617 325 153 1.04 

28-Oct-23 100.00 100.00 96.97 996 814 462 1869 617 286 150 7.80 

29-Oct-23 95.83 95.83 98.17 1006 778 337 1835 600 187 184 11.36 

30-Oct-23 100.00 100.00 100.00 999 778 330 1836 592 280 225 0.19 

31-Oct-23 100.00 100.00 100.00 974 835 273 1879 609 288 167 0.19 
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Date 

 
Uptime 

(%) 
 
 

Internet 
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Uptime 

(%) 
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App 

 
Uptime 
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Banking 
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(ms) 
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App 
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(ms) 
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Banking 
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(ms) 
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Bank 
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(ms) 

 
Mobile 

App 

Accounts 
Response 

Time 
(ms) 

 
Open 

Banking 

Confirmation 
of Funds 

Response 
Time (ms)  

Open 
Banking 
Error (%) 

01-Nov-23 100.00 100.00 100.00 994 822 251 1891 620 285 148 0.17 

02-Nov-23 100.00 100.00 100.00 989 813 238 1865 601 286 161 0.18 

03-Nov-23 100.00 100.00 100.00 999 861 233 1892 605 284 169 0.16 

04-Nov-23 100.00 100.00 100.00 1001 785 225 1844 578 278 194 0.39 

05-Nov-23 100.00 100.00 100.00 988 755 216 1799 554 277 354 0.80 

06-Nov-23 100.00 100.00 100.00 979 781 216 1818 576 281 167 0.51 

07-Nov-23 100.00 100.00 100.00 1033 779 221 1895 591 286 156 0.48 

08-Nov-23 100.00 100.00 100.00 991 784 364 1837 579 302 246 0.41 

09-Nov-23 100.00 100.00 100.00 988 779 386 1847 592 314 215 0.24 

10-Nov-23 100.00 100.00 100.00 994 790 415 1855 584 323 215 0.24 

11-Nov-23 100.00 100.00 100.00 997 763 434 1860 581 335 206 0.29 

12-Nov-23 100.00 100.00 99.99 1009 734 513 1823 555 371 211 1.67 

13-Nov-23 100.00 100.00 99.94 991 740 802 1838 582 390 274 0.31 

14-Nov-23 100.00 100.00 100.00 990 744 389 1814 593 286 248 0.20 

15-Nov-23 100.00 100.00 100.00 1019 752 328 1892 582 294 234 0.24 

16-Nov-23 100.00 100.00 100.00 1006 755 348 1865 579 294 247 0.24 

17-Nov-23 100.00 100.00 100.00 1008 772 350 1897 602 297 259 0.24 

18-Nov-23 100.00 100.00 100.00 1022 761 352 1880 587 288 276 0.40 

19-Nov-23 100.00 100.00 100.00 1007 733 330 1855 553 281 233 0.36 

20-Nov-23 100.00 100.00 100.00 1000 745 328 1832 581 292 451 0.29 

21-Nov-23 100.00 100.00 100.00 986 744 339 1834 586 290 335 0.22 

22-Nov-23 100.00 100.00 100.00 992 752 348 1829 591 301 239 0.21 

23-Nov-23 100.00 100.00 100.00 990 758 353 1830 583 293 255 0.21 

24-Nov-23 100.00 100.00 100.00 974 871 367 1869 880 296 218 0.19 

25-Nov-23 100.00 100.00 100.00 1007 833 374 1843 622 289 210 0.21 

26-Nov-23 100.00 100.00 100.00 983 757 377 1800 567 284 189 0.18 

27-Nov-23 100.00 100.00 100.00 974 757 368 1811 584 292 236 0.21 

28-Nov-23 100.00 100.00 100.00 964 786 463 1814 604 297 197 0.21 

29-Nov-23 100.00 100.00 100.00 967 770 385 1812 614 292 247 0.23 

30-Nov-23 100.00 100.00 100.00 969 830 393 1863 602 299 177 0.21 
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01-Dec-23 100.00 100.00 100.00 990 902 404 1876 612 299 174 0.21 

02-Dec-23 100.00 100.00 100.00 990 779 415 1844 570 290 220 0.23 

03-Dec-23 100.00 100.00 99.99 1001 766 411 1843 568 278 211 1.61 

04-Dec-23 100.00 100.00 100.00 976 781 397 1815 575 292 178 0.21 

05-Dec-23 100.00 100.00 99.97 985 779 388 1807 581 292 200 0.27 

06-Dec-23 100.00 100.00 100.00 1006 768 379 1836 582 286 171 0.20 

07-Dec-23 100.00 100.00 100.00 992 798 345 1818 553 288 175 0.22 

08-Dec-23 100.00 100.00 100.00 992 814 376 1837 573 288 175 0.20 

09-Dec-23 100.00 100.00 100.00 1007 857 381 1891 744 288 227 0.25 

10-Dec-23 100.00 100.00 100.00 999 835 376 1850 879 295 170 0.26 

11-Dec-23 100.00 100.00 100.00 978 784 373 1799 613 285 184 0.19 

12-Dec-23 100.00 100.00 100.00 982 797 376 1801 706 284 195 0.20 

13-Dec-23 100.00 100.00 100.00 1004 824 370 1833 587 284 198 0.19 

14-Dec-23 100.00 100.00 100.00 989 873 367 1824 586 284 175 0.19 

15-Dec-23 100.00 100.00 100.00 985 1017 369 1834 597 287 180 0.19 

16-Dec-23 100.00 100.00 100.00 1002 813 382 1840 572 280 229 0.20 

17-Dec-23 100.00 100.00 100.00 978 771 389 1794 538 277 255 0.19 

18-Dec-23 100.00 100.00 100.00 959 783 376 1766 565 282 287 0.19 

19-Dec-23 100.00 100.00 100.00 964 781 371 1780 658 283 165 0.19 

20-Dec-23 100.00 100.00 100.00 954 774 377 1767 582 285 156 0.18 

21-Dec-23 100.00 100.00 100.00 943 784 1992 1771 563 286 156 0.15 

22-Dec-23 100.00 100.00 100.00 961 1079 412 1843 600 289 210 0.17 

23-Dec-23 100.00 100.00 100.00 968 817 408 1808 551 283 283 0.19 

24-Dec-23 100.00 100.00 100.00 958 776 419 1801 521 282 269 0.17 

25-Dec-23 100.00 100.00 100.00 951 742 417 1802 477 281 297 0.18 

26-Dec-23 100.00 100.00 100.00 974 1549 389 1766 530 279 210 0.19 

27-Dec-23 100.00 100.00 100.00 958 789 371 1761 532 281 223 0.18 

28-Dec-23 100.00 100.00 100.00 960 763 374 1769 538 280 191 0.19 

29-Dec-23 100.00 100.00 100.00 962 773 368 1812 539 282 174 0.18 

30-Dec-23 100.00 100.00 100.00 975 779 384 1763 524 278 232 0.19 

 
 




