
This Key Product Information gives you information that is specific to the particular savings account you have with us. It forms part of the terms 
and conditions of your account and needs to be read together with the other documents that make up your agreement. If anything is inconsistent 
between those documents and this Key Product Information, this Key Product Information will apply.

1. The account is only available to those aged 18 and over.
2. The account can have a maximum of two account holders.
3. The minimum initial deposit is £100.
4. The maximum deposit and balance in the account is £5 million.
5. The account cannot be opened or operated through any of our branches.

Interest
6. The interest rate payable on the account is variable. From time to time, the account may have tiered interest rates, based on the balance in your 

account. Where this is the case, the interest rate payable on each tier is variable. When the balance in your account changes, taking you into a 
different tier, the interest rate for the new tier will be applied automatically.

7. Interest is paid to the account on 30 September each year or it can be paid directly to a Nationwide savings account (excluding Regular Savings) 
or a current account with us or any other provider.

Paying money in
8. Cash deposits will only be accepted in Nationwide cash machines. We do not accept any liability for cash sent by post.
9. Credits must be made by post using the envelopes and stationery provided or addressed to Direct Savings, Nationwide Building Society, 

Nationwide House, Pipers Way, Swindon SN38 3FN. You must quote your account number on all correspondence. Failure to do this may lead to 
delays.

Taking money out
10. Requests for withdrawal cheques must be made by post using the envelopes and stationery provided or addressed to Direct Savings, 

Nationwide Building Society, Nationwide House, Pipers Way, Swindon SN38 3FN. You must quote your account number on all correspondence. 
Failure to do this may lead to delays.

11. We aim to process all instructions received on any working day (excluding weekends and bank holidays) within 2 working days. We will use 
first class post but this does not guarantee next day delivery. We will not be liable for delays due to circumstances outside our control including 
postal delays.

12. You must phone us or tell your local branch to place a stop on a cheque, if lost or stolen. We reserve the right to refuse to place a stop on a 
cheque and may request a form of indemnity to be completed by you.

13. Standing order, Direct Debit, CHAPS and overseas electronic transfer withdrawals cannot be made from the account.
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Nationwide Building Society is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority under registration number 106078. You can confirm our registration on the FCA’s website fca.org.uk

Nationwide Building Society. Head Office: Nationwide House, Pipers Way, Swindon, Wiltshire SN38 1NW. 

P3577 (August 2018)

We are able to provide this document in Braille, large print or audio format upon request. Your local branch will 
arrange this for you or you can contact us on 0800 30 20 11.

When you have finished with 
this leaflet please recycle it.


