
Important changes to some Savings 
account rates from 5 October 2022

From 5 October 2022, we’ll be paying more interest on some of our savings accounts, as shown below. We’ve listed the accounts affected in the table 

below in alphabetical order, showing the current and new interest rates.

Interest rate until 4 October 2022 Interest rate from 5 October 2022

1 Year Triple Access Online ISA (Issue 14)
3 or less withdrawals  
per account year*

1.50% AER/tax-free (variable) 2.00% AER/tax-free (variable) 

4 or more withdrawals  
per account year*

0.25% AER/ tax-free (variable) 0.30% AER/tax-free (variable)  

1 Year Triple Access Online Saver (Issue 15)
3 or less withdrawals  
per account year*

1.75% AER/gross a year (variable) 2.10% AER/gross a year (variable)

4 or more withdrawals  
per account year*

0.25% AER/gross a year (variable) 0.30% AER/gross a year (variable) 

Flex Instant Saver (All issues)

All balances 1.00% AER/gross a year (variable) 2.00% AER/gross a year (variable) 

Instant Access Saver (Issue 10)
Balances from £0.01 to 
£9,999.99

0.25% AER/gross a year (variable) 

1.00% AER/gross a year (variable) Balances from £10,000.00 to 
£49,999.99

0.30% AER/gross a year (variable) 

Balances from £50,000.00 0.35% AER/gross a year (variable)

*An account year is the 12-month period from the date (or anniversary) of account opening. 

AER stands for Annual Equivalent Rate and illustrates what the interest rate would be if interest was paid and compounded once each year. Gross a 
year is the interest rate without tax deducted. Tax-free is the contractual rate of interest payable where interest is exempt from income tax. The tax 
information provided is based on our understanding of current law and HM Revenue & Customs practice, both of which may change.

You can receive this document and others like it in Braille, large print or on audio CD. 
Just call 03457 30 20 11 or visit your local branch if you’d like us to arrange this for you.

If you have any hearing or speech difficulties and use a textphone, you can call us via 
BT Text Relay. Dial 18001, followed by the phone number you want to ring.
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