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Access to Cash Review

The industry Access to Cash Review has identified some communities where accessing cash can 
be more difficult.

PayPoint | BankLocal services are now available in some of these areas. If you’re a Nationwide 
current account customer and you live within one mile of the locations listed in Table 1, or 
within three miles of those in Table 2, and you’re finding it hard to pay in or withdraw cash 
locally we’re here to support you.

If PayPoint | BankLocal isn’t available where you live, please get in touch - we’ll work with you to 
find the best way to help.

You can call us on 0800 028 3576, Monday to Friday, 10am–4pm.

Table 1
Impacted Local Area

PayPoint 
BankLocal 
Available

Table 2
Impacted Local Area

PayPoint 
BankLocal 
Available

Alexandria​ (West Dunbartonshire) Yes Alcester (Warwickshire) Yes

Alsager (North West) Yes Alnwick (North East) Yes

Annan​ (Dumfries and Galloway) Yes Amble (Northumberland) Yes

Anstruther (Fife) Yes Ashbourne (Derbyshire) Yes

Auchterarder (Perth and Kinross) No Bakewell (East Midlands) No

Ballynahinch (County Down) Yes Ballater (Aberdeenshire) No

Banff (Aberdeenshire) No Barnard Castle (County Durham) No

Bathgate (West Lothian) Yes Bishop’s Waltham (Hampshire) No

Batley (Yorkshire) Yes Brigg (North Lincolnshire) Yes

Billericay (Essex) Yes Bude (Cornwall) Yes

Bingham (Nottinghamshire) Yes Cockermouth (North West) No

Birmingham - Harborne Yes Corbridge (Northumberland) Yes

Bishop’s Cleeve (Gloucestershire) No Cromer (Norfolk) Yes

Bishopbriggs​ (East Dunbartonshire) Yes Crook	 (County Durham) Yes

Bodmin (Cornwall) Yes Dulverton - Fore Street (South West) Yes

Camborne Yes Filey (North Yorkshire) No
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Impacted Local Area

PayPoint 
BankLocal 
Available

Table 2
Impacted Local Area

PayPoint 
BankLocal 
Available

Caterham​ (Surrey) Yes Hayle (South West) No

Chepstow Yes Horncastle (Lincolnshire) Yes

Chingford (East London) No Langholm (Dumfries and Galloway) Yes

Cowdenbeath (Fife) Yes Launceston (Cornwall) No

Cowes (Isle of Wight) Yes Leiston (Suffolk) Yes

Crowthorne (Berkshire) Yes Longridge (Lancashire) Yes

Cumnock (East Ayrshire) Yes Moffat (Dumfries and Galloway) Yes

Dalry (North Ayrshire) Yes Okehampton (Devon) Yes

Delph - King Street (Oldham) No Pembroke Dock (Pembrokeshire) Yes

Dingwall (Scottish Highlands) Yes Richmond (Yorkshire) Yes

Droitwich (Worcestershire) Yes Seaton (Devon) Yes

Dunbar (East Lothian) Yes Sherborne (South West) Yes

Falmouth (Cornwall) Yes Stokesley (North Yorkshire) Yes

Fleetwood (Lancashire) No Thornhill (Dumfries and Galloway) Yes

Flint (Flintshire) No Usk No

Glossop​ (Derbyshire) Yes Wem No

Gorseinon Yes Whitchurch (Shropshire) Yes

Grangemouth Yes Whitland (Carmarthenshire) No

Hadleigh (Essex) Yes

Halstead (East of England) Yes

Hatfield (East of England) Yes

Haverhill (Suffolk) Yes

Hawick Yes

Haxby (York) No

Hedon (East Riding of Yorkshire) Yes

Helensburgh (Argyll and Bute) Yes

Hessle (Yorkshire) Yes

Holyhead​ (Isle of Anglesey) Yes

Houghton-le-Spring​​ (County Durham) Yes
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PayPoint 
BankLocal 
Available

Table 2
Impacted Local Area

PayPoint 
BankLocal 
Available

Hucknall​​ (Nottinghamshire) Yes

Hull – Newland  
(Yorkshire & The Humber)

Yes

Huntly (Aberdeenshire) No

Ilkley (West Yorkshire) Yes

Immingham (Yorkshire & Humber) Yes

Keynsham (South West) Yes

Kilsyth (North Lanarkshire) Yes

Kirkliston - Main Street (West Lothian) Yes

Largs (North Ayrshire) Yes

Larne (Northern Ireland) Yes

Leeds - Armley (West Yorkshire) Yes

Leeds - Horsforth (West Yorkshire) Yes

Linlithgow (West Lothian) Yes

Littlehampton (West Sussex) Yes

Lossiemouth (Moray) No

Maldon​​ (Essex) Yes

Manchester - Harpurhey​ 
(Greater Manchester)

Yes

Market Drayton (Shropshire) Yes

Mitcham (London) Yes

Morley​ (West Yorkshire) Yes

Mumbles (South Wales) No

Nelson (Lancashire) Yes

Newton Stewart 
(Dumfries and Galloway)

Yes

Normanton (Yorkshire & The Humber) Yes

North Berwick (East Lothian) Yes

North Walsham​ (Norfolk) Yes

Oxted (Surrey) Yes
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Impacted Local Area

PayPoint 
BankLocal 
Available

Table 2
Impacted Local Area

PayPoint 
BankLocal 
Available

Partington Yes

Penistone (South Yorkshire) No

Peterculter (Aberdeenshire) Yes

Peterlee (County Durham) Yes

Plymstock (Devon) Yes

Portishead (Somerset) No

Poulton-le-fylde (Lancashire) Yes

Prudhoe (Northumberland) No

Rawtenstall - Burnley Road 
(Lancashire)

No

Rothesay (Argyll and Bute) Yes

Royston (Hertfordshire) Yes

Seaham (County Durham) Yes

Selkirk (Scottish Borders) Yes

Sheffield - Firth Park  
(South Yorkshire)

Yes

Shirebrook (Derbyshire) Yes

Sidcup (South-East London) Yes

South Elmsall  
(Yorkshire & The Humber)

No

Spennymoor (County Durham) Yes

St Annes On Sea​ (Lancashire) Yes

Stanley (County Durham) Yes

Stoke-on-Trent - Tunstall​ 
(Staffordshire)

Yes

Stonehouse (South Lanarkshire) Yes

Thatcham (West Berkshire) No

Thornbury (Bristol) No

Thorne (Yorkshire) Yes

Todmorden (Yorkshire & Humber) Yes

Treorchy (South Wales) Yes
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Impacted Local Area

PayPoint 
BankLocal 
Available

Turriff​​ (Aberdeenshire) Yes

Uppermill - Greenfield - Chew Valley 
Road (Greater Manchester)

Yes

Urmston​​ (Greater Manchester) No

Warwick (Warwickshire) Yes

West Kilbride (North Ayrshire) Yes

Wetherby (Yorkshire & The Humber) No

Whitby (North Yorkshire) Yes

Wick (North East Scotland) Yes

Willerby (East Yorkshire) No

Willesden (South East) Yes

Woodbridge (Suffolk) No

Yarm (North Yorkshire) No

Yeadon (Yorkshire) No

York – Acomb  
(Yorkshire & The Humber) 

Yes

Ystradgynlais (Powys) Yes




