Building Society

We’re closing our
Kingston upon Thames
branch. But it’s not goodbye.
Wednesday 20 July 2022 at 2pm

We’re moving to a bigger, better one, located just a short walk away
Key
information

Why we’re on
the move

Nearby branches
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Key information

This branch will be closing its doors at 2pm on Wednesday 20 July 2022. Your new branch will be opening
at 10am on Monday 25 July 2022.

Where is the nearest
cash machine?

Where is the nearest
Post Office?

Santander
57D Eden Street
Kingston upon Thames
KT1 1DA
Distance: 0.02 miles
This cash machine is available to
access 24/7

Post Office
Unit L7 Bentalls Shopping Centre
Dolphin Street
Kingston upon Thames, KT1 1TP
Distance: 0.11 miles
Current account members can withdraw
cash and make balance enquiries at the
Post Office.

Map data@2022 Google. Contains public
sector information licensed under the
Open Government Licence v3.0

Where are our nearby branches?
Nationwide Surbiton
63 Victoria Road
Surbiton
KT6 4NW
Tel: 0345 266 0622
Distance: 1.43 miles

Nationwide New Malden
114 High Street
New Malden
KT3 4EU
Tel: 0345 266 0269
Distance: 2.11 miles

More details

More details

Opening branch
Kingston upon Thames,
24 Clarence Street

Closing branch
Kingston upon Thames,
55 Eden Street

How can I continue banking?
Just because this branch is closing it doesn’t mean you’re
on your own. You can use our Internet Bank, which you can
use safely and securely, 24 hours a day. To find out more,
go to nationwide.co.uk
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Nearby branch
Surbiton
Alternatively
you can use our
Banking app

Nearby branch
New Malden

Why we’re on the move
Our branches are important to us

Why we’re on the move

They’re at the heart of your Society and we know you value the
face-to-face service they offer. Which is why we’re committed to
our branch network and we’ll always do our best to keep our
branches open.

Sometimes, as part of our branch commitment, we move our
branches to a bigger, better space to make sure we keep giving you
the best service we can. And that’s what we’re doing with your new
Kingston upon Thames branch, located just a short walk away.

In fact, we’ve made a promise to every town and city in the UK
that has a branch: If you have a Nationwide branch in your town
or city* today, we promise you’ll still have a branch until at least
2024.

When we’re on the move
Your bigger, better Kingston upon Thames branch will be at
24 Clarence Street, Kingston upon Thames, KT1 1NX and will be
opening at 10am on Monday 25 July 2022.

Your new branch
Branch opening hours:

Branch services:
Cash machine inside the branch



Monday

9.00am

4.30pm

Cash machine outside the branch



Tuesday

9.00am

4.30pm

Take out cash



Wednesday

10.00am

4.30pm

Nationwide Kingston upon
Thames
24 Clarence Street
Kingston upon Thames
KT1 1NX

Pay a bill



Thursday

9.00am

4.30pm

View a mini statement



Friday

9.00am

4.30pm

Tel: 0345 266 0256

Pay in cash and cheques



Saturday

9.30am

1.00pm

Wheelchair access



Sunday

Audio induction loop



*Definition of town or city derived from the Ordnance Survey and Royal Mail.
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Closed
Branch is closed on Bank Holidays

Important information
We’re part of something called
the ‘Access to Banking Standards’,
which means that if ever we do close
branches, we do so responsibly.
The overarching principle of the
standard is:
“Customers and relevant stakeholders
of a bank branch that is closing will be
provided with clear, understandable,
accessible documentation and
information about that specific closure
as soon as the bank is able to do
so, also what it will mean for them
and how they can continue to bank
following its closure.”

Nearby Branches

Once Kingston upon Thames, 55 Eden Street branch has closed on Wednesday 20 July 2022 at 2pm, you’ll find us at one of our
nearby branches. Please visit the Transport for London website, for transport options and information.
Managing your banking
from home

Nearby branches - Surbiton and New Malden
Nationwide Surbiton
63 Victoria Road
Surbiton
KT6 4NW

Branch services:

Tel: 0345 266 0622

Branch opening hours:

Cash machine inside the branch



Monday

9.00am

4.30pm

Cash machine outside the branch



Tuesday

9.00am

4.30pm

Take out cash



Wednesday

10.00am

4.30pm

Pay a bill



Thursday

9.00am

4.30pm

8 minutes

View a mini statement



Friday

9.00am

4.30pm

14 minutes

Pay in cash and cheques



Saturday

9.00am

12.00pm

4 minutes

Wheelchair access



Sunday

Audio induction loop



Nationwide New Malden
114 High Street
New Malden
KT3 4EU

Branch services:

Tel: 0345 266 0269

Closed

Registering for our Internet Bank and
Banking app is quick and easy. And
if you like, you can join one of our
free online events to learn all about
managing your money digitally.
Register for Internet Banking

Branch is closed on Bank Holidays

Discover our Banking app

Branch opening hours:

Cash machine inside the branch



Monday

9.00am

4.30pm

Cash machine outside the branch



Tuesday

9.00am

4.30pm

Take out cash



Wednesday

10.00am

4.30pm

Pay a bill



Thursday

9.00am

4.30pm

11 minutes

View a mini statement



Friday

9.00am

4.30pm

26 minutes

Pay in cash and cheques



Saturday

9.00am

12.00pm

6 minutes

Wheelchair access



Sunday

Audio induction loop
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During the pandemic, many people
found that our Internet Bank and
Banking app were a convenient and
safe way of accessing a wide range of
services. And they still are.

Closed
Branch is closed on Bank Holidays

Need a copy of documents in
Braille, large print or audio
format? Just ask in branch or
call 03457 30 20 11.

