
CEO opening statement – AGM 2022 

Good morning, everyone. It’s a great pleasure to be here today.  

Shortly, Chris Rhodes will talk about our performance last year and then I’ll speak more about our 

future plans. 

But first I want to say a bit more about me and my vision for Nationwide. 

I’ve worked in banking and finance for almost 30 years and I’m a great believer in the ability of 

financial services to transform lives. 

Done well, we can help people own their own home, support a family and face the challenges that life 

throws at them.   

But, done poorly, we run the risk of making life even more difficult for those facing the biggest 

obstacles just when they need us the most.   

I’ve spent my career bringing a strong customer focus to organisations and building simple and 

strong services around their needs.    

That’s been my motivation in previous roles and it’s my motivation here at Nationwide.   

I know how special Nationwide’s mutual purpose is.  I feel that throughout the organisation and every 

time that I meet a member.  

I‘m completely committed to our mutual status and will do all I can do nurture it. 

Our financial strength, and our scale, gives us the opportunity to improve society in a way that very 

few businesses could ever hope to come close to.  

That’s why I joined Nationwide. 

To have the opportunity to work with you, with this Board and with everyone in the Society to make a 

real improvement in our communities and in the lives of our members. 

In the 6 weeks since I took up my role, I’ve visited branches and buildings from Bournemouth to 

Dunfermline and many places in between.  



I’ve received some brilliant insight from members and colleagues on the challenges and opportunities 

in front of us.  

Front of mind for many people is the cost of living challenge.  

So let me assure you that the Society stands ready to support its members once again, just as we 

have in times of crisis before.  

One of my first actions was to extend our branch promise until at least 2024, because it’s more 

important than ever that members can speak to us face to face.  

And earlier this week we announced that we will establish a cost of living hotline in in August. 

We’re also training colleagues in new ways to support members through the crisis.  

And from this autumn, we’ll have a team of 120 financial wellbeing managers in our largest branches 

for appointments in person or by video. 

However, I know that the main concern of many members is protecting the value of their savings. It’s 

something that I know the Board are also focussed on.   

That’s why we recently launched a competitive Member Bond, a new Start to Save account, and 

increased our rate on triple access account. 

We also launched a market leading rate on our FlexDirect account for people who move their main 

bank account to Nationwide.  

Our ability to support savers comes from our financial strength today.  It’s important that we also 

preserve that for tomorrow.  

So, this would be a good time to bring in Chris Rhodes to talk about our performance in the last 

financial year.  I’ll be back with you in a few minutes to talk about my priorities in the year ahead. 

Over to you Chris. 


