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Welcome

to our Social Investment impact report
for 2021-22.
A summary of the impact our funding, colleague involvement and
charity donations have had on local communities across the UK.
Nationwide Building Society was originally set up to help
people to save and borrow money for land and materials to build
their own homes. 138 years later, we’re still helping people into
homes of their own.
More than ever, we’re all realising how important it is to have
a place to call home, where we feel safe and secure. During
Covid-19 - home - took on a new meaning for many of us,
whether that was because it became our place of work or where
we suddenly became teachers, or just because we spent a lot
more time inside those same walls. And while home should be
a happy place for all, that’s not always the case…

Across the UK there are millions of people in unsuitable housing, more
than one million people on a waiting list for social housing. The pandemic
has shone a brighter light on the disparity in housing and the huge need
there is for a fairer housing system. Coupled with the rising costs of living
we are concerned for the increasing numbers of people who are at risk of
losing their homes, struggling to find a home of their own and for those
who are no longer thriving in their home environment because they feel
so stretched.
Our vision for everyone to have a place fit to call home has never felt
so pertinent, and over the last year we’ve continued to focus on delivering
a number of programmes to support those in greatest housing need.
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Our key programmes
Our social investment strategy is aligned with our founding purpose.
As voted for by our members in 2007, we donate at least 1% of our
pre-tax profits each year to good causes, focused on housing.
The 1% is split between our social investment programmes, including funding our
long-term partnership with Shelter, and a quarter going to the Nationwide Foundation.
In 2021/22, this funding amounted to £7.07 million (2020/21: £7.4 million).
During the financial year we paid £6.13 million to charities (2020/21: £6.6 million).
The following pages take you through the work we’ve done over the last 12 months
(April 2021 – March 2022), detailing how we’ve been able to respond to the
pandemic to make a meaningful impact across the UK.

Debbie Crosbie, CEO: “Nationwide Building Society has a huge positive impact
on communities and lives across the UK. From working to support homeless
people, improve sustainability and the environment or helping our colleagues
volunteer and fundraise, our social investment activity is amongst the very best in
the UK and reflects our mutual purpose. This report summarises the difference the
Society, it’s members, and charitable partners made in 2021-22. Now, more than
ever, communities need the kind of support that only a mutual can provide and
I look forward to working with our colleagues to make an even greater impact in
the years ahead.”

We hope you enjoy learning more about the fantastic work our members and
colleagues are doing to help ensure everyone has a place fit to call home.

VOLUNTEER
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Our social priorities
These are our three social priorities – each of these has associated programmes and activities that contribute to our overall purpose:

Supporting
mediation services
between landlords
and tenants

Delivering housing
advice and support
through advice lines

Preventing
people from
losing their
home
Connecting young
people to counselling
services and family
mediation

Community Grants

Challenging standards
in the private rented
sector

Increased awareness
of support services
for rough sleepers

Tenant support
and advice with a
focus on affordable
housing

Support for vulnerable
groups to access
employment,
education and training
programmes

Helping people
into a home

Testing new
approaches to
increase housing
supply

Renovation &
adaptation projects

Support for people
to live at home
independently for as
long as possible

Skills development
projects to increase
opportunities for
independent living

Enabling vulnerable
individuals to move
on from supported
accommodation
Ensuring a safe place
to live in supported
lodging schemes

Charity partnerships

Colleague involvement

Funding vulnerable
groups through
supported living

Supporting
people to thrive
within their home
environment

Oakfield Community
Response Fund - grants to
support the communities
closest to our new
neighbourhood

Funding advice
lines to deliver
housing advice
and support

Funding communitybased programmes
to increase skills,
wellbeing and mental
health

Oakfield
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Our year in numbers
Grant giving

£4.04 million
in Community Grants to 94
UK housing projects

£500,985

in Colleague Grants to 59 UK projects

£95,000

from Oakfield Community Response
Fund to 22 Swindon projects

£15,000

donated through the Poverty Hurts
Appeal to 3 Swindon projects

£350,000

given to the Northern Ireland
Community Foundation

Charity partnerships

7,097

people helped through
Shelter’s helplines

455

users of St Mungo’s Digital
Recovery College

Charity support

£65,316

raised for Macmillan Cancer
Support’s World’s Biggest
Coffee Morning

Over £1m

raised for British Red Cross’
Afghanistan and Ukraine Appeals

Fundraising

Volunteering

£2 million

10,338

fundraised by members
and colleagues, including:

£164,000

donated by colleagues
straight from their salaries

£5,049

hours volunteered

10%

of volunteering was
Covid-19 related

6.5%

raised as part of St Mungo’s
Take the Lead

of volunteering was
with charities with a
focus on housing

£6,986

55%

donated in gift vouchers
to families in need as part
of the Shelter Christmas
Campaign

of volunteering was taken
during work time as part
of our 2 day volunteering
commitment

SOCIAL PRIORITIES

Preventing people from losing their home

Helping people into a home

Supporting people to thrive within their home environment
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Our Community Grants programme
Back in 2017, we launched our Community Grants programme,
committing millions in grant funding for housing-related charities
and organisations.
It has meant local organisations with great housing solutions have been able to
apply for grants of between £10,000 and £50,000. Applications are shortlisted,
and then our regional Community Boards, made up of our members and colleagues,
come together to volunteer their time to award the grants. So far, 444 charitable
housing projects have received a total of £17.7 million in grants, helping more than
84,000 people to improve their housing situation.
Completing its fourth year this year, the programme has awarded more than
£4 million to support 94 charitable projects across the UK through our
11 Community Boards. We’ve been able to support a wide range of charities
including those focussing on helping
people move on from homelessness
(St Paul’s Hostel), to those supporting
people starting a new life after
violence (Room to Heal), to helping
provide medical care to patients in
their own home (Berkshire Vision).
A full list of the projects supported
can be found in Appendix 1.

Our response to Covid-19
We were one of the first grant-giving organisations to remove restrictions on
grants – any organisation that received a Community Grant from us between
April 2018 to March 2020, some £10 million, could use any money left to
respond to the coronavirus emergency. This came as a huge relief to many
charities, many who felt the impact of the loss of their usual fundraising
activity and an increase in need.
As restrictions eased over the last year, and charities have been
more able to go back to their usual fundraising, we have gone
back to asking charities to request funding for specific projects.
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Community Grants continued...

Impact of our Community Grants so far Pilot to Year 4
This year, we’re celebrating:

supporting
local
projects

94
e
Vo lu nte

awarding over

helping

£4 million

23,907
people

The projects we’re helping:

32
29
33

p rojects support people
to thrive at home
p rojects prevent people
from losing their home
p rojects help people
into a home

This year, the majority of our
local projects support people
who are homeless, followed
by children and young
people and women who have
experienced domestic abuse.

Since 2017, our Community Grants programme has:

supported

444

local
projects

awarded £17.7 million
and by 2023 this will be

£22 million

Our beneficiaries across all years:
Project outcome

Supporting

10,297
people to
thrive at home

Vol unteer

r

All 2021-22 projects support one
of our three social priorities:

Number of Number of
projects
beneficiaries

Supporting people to thrive
108
within the home environment

25,789

Preventing people from
losing their home

152

35,834

Helping people into a home

184

22,441

Total

444

84,064

Preventing

Top 10 primary beneficiaries

Projects

9,299

People who are homeless

153

People living in poverty

43

Victims of crime/violence/abuse

37

Children and young people

35

Families/Parents/Lone parents

24

Women

22

Refugees/asylum seekers/immigrants

17

Older people

16

People with mental health issues

16

Ex-offenders/offenders/at risk of offending

12

people from
losing their home
Helping

4,311
people into
a home
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Community Grants continued...

A snapshot of the impact
Anne, one of the beneficiaries of the
Homeshare project, says:
“Home Sharing has been life changing for
all of us, it’s given me the companionship
that I craved. I was thrilled to have Sophie
and her dog move in! We just clicked and
Sophie is here every night so I felt much
more relaxed. I no longer suffer with panic
attacks because Sophie is here. She’s
everything I could ask for in a Homeshare.”

St Paul’s Hostel

Age UK Gloucestershire

In 2021-22, our Community Board members in the West voted to award
St Paul’s Hostel in Worcester a grant of £50,000. They’re using it to fund
their Kitchen Assistant Programme which is helping people just like
Steve. St Paul’s Hostel is about more than just giving someone a bed for
the night. It’s about giving them the skills and qualifications they need
to be able to start a new life.

In 2019-20, our South West Community Board members voted to award
Age UK Gloucestershire £38,250 to help people into a home.

Watch Steve’s story in this video

The Homeshare project rethinks living arrangements for people across
generations by matching older householders with young people.
The benefit of intergenerational living helps those looking for
economical and homely accommodation and creates an environment
for companionship and support.
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Community Grants continued...

Membership matters
Our members are integral to the Community Grants programme, as
it was our members who voted back in 2007 to donate at least 1% of
our pre-tax profits to local communities and are also key to deciding
where the grants are awarded.
This year, 271 members and colleagues sat on 11 regional Community Boards;
here’s what two of them had to say about the experience:
Tuesday was one of our Community Board members for the West region and
awarded over £400,000 to nine housing charities, helping more than 2,000 people.
She applied for the role when she was still at Uni and wanted to be a voice for
younger people in the local area.

Tuesday: “At Uni, I lived in and saw some horrific
houses, so I wanted to do something about it.
I felt that the Community Board really valued
my contributions because I was young. It felt
empowering to know that Nationwide wanted
to hear what people like me had to say.”

Toyin, member of our London Community Board
and Nationwide colleague:
“Being part of the Community Board has been an incredibly rewarding opportunity.
I feel like I’ve made a difference and have seen the impact this is making in my
local community. Our branch in Wandsworth has also built great relationships
with one of the Community Grant funded charities and we’ve supported them
with volunteering too.”

What’s next?
In 2022-23 we’ll be awarding a further £4 million to housing charities across
the UK, to take us to a grand total of £22 million. As a responsible funder,
we think it’s important to let applicants know what chance they have of being
successful and not to waste vital charity resource, so we’ll continue to cap the
amount of Community Grant applications we accept. This year our regional
caps will mean approximately one in four applicants will be successful.
For more information on our Community Grants programme,
visit nationwidecommunitygrants.co.uk
or contact: nationwidecommunitygrants@nationwide.co.uk
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Building a national treasure with Colleague Grants
As part of our grant giving programme, our colleagues also get the
opportunity to apply for a charitable grant on behalf of the housing
charities closest to their hearts.
An amazing 105 colleagues and teams made applications to this year’s Colleague
Grants pot in the hope of securing grants of between £2,000 – £10,000 for charities
that support their local communities and loved ones.
The charities were assessed based on a
number of factors, including how they
approached improving issues around
housing and housing needs, their
contributions to building communities,
the innovation and sustainability
built in to their work and the impact
the pandemic is having on them.

In March 2022, our Colleague Grants Board, made up of 31 colleagues from
across Nationwide, met to decide which charities would receive a grant from
the shortlisted applications.
This year a total of £500,985 was shared across 59 charities, ranging from
supporting people escaping slavery (TRIBE Freedom Foundation), funding for
a transport van for meals for the vulnerable (Food Train), to supporting youth
bereavement (Wiltshire Treehouse), among many others chosen by our Colleague
Grants Board. A full list of the projects supported can be found in Appendix 2.
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Colleague Grants continued...

The impact of our Colleague Grants
In 2020/21, we awarded £204,768 to 24 charities. This is the impact so far:

7,350

people have benefited
from the funding

92%

of the
grants awarded relate
to at least one of our
three social priorities

42%

of the
grants supported people
experiencing homelessness

Nikki Tilson, Member Representative from our Rotherham branch, explained
how they can’t wait to see the impact the grant awarded last year will make
to Cerebra and those it supports;
“The £10,000 will be used to build specialist pod chairs that will provide children with the
sensory input they need in a safe space. They will be adapted to include a dome tent that
will be fitted with sensory lights. This donation will enable us to provide ten safe, sensory
stimulating pod chairs to children who have a brain condition. Empowering them to feel
more grounded, balanced, and safe. We can’t wait for the chairs to be developed and see
the difference this grant and those chairs make to families.”

Our response to Covid-19
Just as we did for Community Grants, we decided to lift restrictions on
Colleague Grants too. Any organisation that received a Colleague Grant from
us between April 2018 to March 2020 could use any money left to respond
to Covid-19. As restrictions eased over the last year, and charities have been
more able to go back to their usual fundraising, we have gone back to asking
charities to request funding for specific projects. So that we could continue
to understand the impact of Covid-19, we included this as a category within
the eligibility criteria for charities applying for a grant.

What’s next?
We’ll be opening the next
round of applications
in January 2023, with
the same pot available
of £500,000.
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Working in partnership with Shelter
As the UK’s largest building society and the UK’s leading housing charity, we’re both striving
towards the same goal of tackling the housing crisis.
Nationwide and Shelter. Working together to ensure the voice of those in housing emergency can be heard.
By working together, we’re giving much-needed support to those without safe, secure, and affordable homes up and
down the country. That shared ambition is why our partnership has worked so well since we first teamed up in 2001.

A very special anniversary
From April 2021, our partnership marked its twentieth anniversary year – it’s very rare for a corporate/charity
partnership to be so enduring. To mark this very special anniversary, we embarked on a year of fundraising and
volunteering, celebration, and education. Nationwide members and colleagues raised £232,012 for Shelter over
the year, which was helped by several events we ran specially for our twentieth anniversary year, including:
• Challenge 20 – a month-long physical activity challenge held in April, encouraging some healthy competition
between teams, raising £36,500.
• Strip for Shelter – promoting our colleagues to dig out their favourite sports strip for sponsorship and hosting
various events in teams and branches, raising over £8,000.
• World Homeless Day – 10 October is a day to help raise awareness of the housing emergency in the UK,
including colleagues telling us what home means for them.
• Shelter Christmas Campaign – the climax of our celebrations, including colleagues donating Super Santa
vouchers totalling almost £7,000, supporting Walk for Home with 16 telephone volunteers, and for the fourth
year, we sponsored Shelter’s Christmas carol service, matching donations on the night up to £50,000.

By funding Shelter’s Helpline we’ve supported
Shelter to:
• Answer 7,097 calls from people in urgent
housing need
• Prevent 1,044 people from losing their homes
• Help 1,842 into a home
• Support 1,673 people to thrive within their home.
We’ve also funded a Policy Officer at Shelter for
the last six years, making it possible for us to work
together on policy and campaigns that make a
difference to people in housing need. This includes
influencing policymakers on the Decent Homes
Standards Review and the Renters Reform Bill,
and continued campaigning on ‘No DSS’ to ensure
that those in receipt of housing benefit are not
discriminated against when renting.
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Shelter continued...

Stepping up our support

Home Sweet
Home

More and more people need Shelter’s services because of Covid-19 and the cost of living crisis.
Sadly, Shelter can only answer 20% of the calls to its emergency helpline.
We’ve been able to help Shelter at a time of crisis by:

• Funding more Helpline Advisers enabling the charity to answer
over 7,000 calls from those in urgent need and subsequently
prevented over 1,000 people from losing their home.

• F unding the new Community Engagement service to reduce the
number of people who reach crisis point. Based in Aberdeen, Dorset
and Sheffield, Community Engagement Workers have worked
over the last year with hard-to-reach communities and provided
preventative support to organisations and individuals. So far, more
than 500 community relationships have been built, resulting in
24 new referral pathways and 117 rights awareness sessions.

Jenny, Shelter Helpline Adviser:
“In this national housing emergency,
as living costs soar and vital Covid-19
protections like the evictions ban are
ended, our helpline faces huge demand
as people look to us for support and
advice. I’m so grateful to you that we
can help and empower them.”

If you’d like to support Shelter,
visit www.shelter.org.uk/nationwide
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Working in partnership with St Mungo’s
Over the last three years, we’ve developed a partnership with leading
homelessness charity St Mungo’s to provide a compassionate response
to people sleeping rough on our streets.
We’ve run various campaigns to help raise both awareness and donations
for St Mungo’s and the work they do, with the main activity being:

Take the Lead
In August 2021, colleagues from across
Nationwide took part in St Mungo’s dog walking
challenge, Take the Lead, for the second
successive year. Colleagues teamed up with their
dogs and pledged to walk a marathon (26.2 miles)
over the month of August. St Mungo’s is one of
the only homelessness charities to accept dogs in
their hostels, so we used Take the Lead as a great
incentive to get people out of lockdown, spread
awareness of St Mungo’s, and help fundraise.
Collectively, our colleagues and their dogs walked
more than 2,500 miles and raised more than
£5,000 for the charity.

Digital Recovery College
St Mungo’s vision is that everyone has a place to call home and can fulfil their
hopes and ambitions. To achieve this, they support their clients to recover from
homelessness by equipping them with the skills and knowledge necessary to live
independent, fulfilling lives. Literacy, numeracy, and digital skills are crucial to find
work, pay bills and understand tenancy conditions. So, to meet this challenge
St Mungo’s deliver a Recovery College, which is accessible to all their clients.
Last year, catalysed by the Covid-19 pandemic, the Recovery College was brought
online, and we donated £50,000 to help this happen.
During 2021-22:
• 455 people attended sessions and gained new skills
to increase opportunities for independent living
• 305 employment support sessions have been run
• 12 people have started external education,
training and volunteering as a result of attending
Digital Recovery College sessions.
Find out more about St Mungo’s by visiting www.mungos.org
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Our partnership with the British Red Cross
Our Society was founded for a social purpose, grounded in the idea that we can do more together
than we can alone.
So, when considering how best to help people during international emergencies, from natural disasters to humanitarian
crises, we have a partnership with the British Red Cross that allows members and colleagues to donate money to its
emergency appeals both in branch and online:

Afghanistan

Ukraine

The British Red Cross launched the Afghanistan Crisis Appeal in August 2021 to
reach and assist the most vulnerable in Afghanistan. The situation in the region
was evolving rapidly, and millions of Afghans were facing an unprecedented
humanitarian crisis, triggered by multiple overlapping emergencies. Afghans
have been bearing the legacy of decades of conflict whilst extreme drought and
the Covid-19 pandemic brought tragic situations to many. Working neutrally,
impartially, and independently, the Red Cross can provide urgent support to the
most vulnerable at times of crisis.

We want to do everything we can to support the Ukraine crisis, which has included
fundraising from both colleagues and members, reaching more than £1 million
so far. We also established a match funding scheme for every donation made
by colleagues or members up to £150,000 and also made an additional one-off
donation of £100,000 to the appeal.

Nationwide showed support for this appeal by enabling colleagues to donate
through an easy-to-use link and members could donate in all our branches.
In total, our members and colleagues raised almost £20,000 to tackle this crisis.
These generous donations have enabled the Red Cross to provide immediate aid,
with the number one priority of providing food packets, including emergency
nutrition paste for young children, to people facing starvation. They also support
healthcare facilities, ensuring shelters are fit for the winter, and provide clean
water to stave off cholera and other life-threatening diseases.

Right now, teams from the Red Cross are on the ground, urgently delivering
humanitarian support in Ukraine, scaling up the support they’re providing to
those affected by this conflict. In neighbouring countries, local Red Cross teams
are receiving families that are fleeing the conflict, and are
distributing household items, hygiene supplies and food.
Our branches and contact centres have also been busy
collecting donations such as clothes, toiletries and bedding,
as well as fundraising, and letting members know how they
can support should they want to.
Find out more about the British Red Cross by visiting www.redcross.org.uk
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Inspiring our people – fundraising
We want to make a big difference to our communities, not just through our key programmes but
also by ensuring our colleagues across the UK have the potential to take part in the fundraising
activities close to their hearts.
Covid-19 continued to have an impact on charities, with the cancellation of many fundraising activities and large
events having a negative effect on charities’ fundraising abilities. Despite this, our members and colleagues still made
a significant contribution to a wide range of charities, from national campaigns to local charities.
Our colleagues have come up with a wide range of fundraising efforts throughout the year, ranging from bake sales and
Christmas hampers put together with help from local communities, to hair shaving, marathons, and parachute jumps.
Including our fundraising for Shelter, St Mungo’s and the British Red Cross, together with our members, we have raised
over £2 million this year. Here are some of our highlights:

Every Penny Helps

Macmillan’s World’s Biggest Coffee Morning

Colleagues can donate the last few pence of
their monthly pay to one of the charities close
to their hearts each month – nearly £30,000
went to Shelter, St Mungo’s, Macmillan
Cancer Support and Alzheimer’s Society.

Although we were unable to hold coffee mornings
in person, with our virtual events and socially
distanced branch cake sales, we raised over
£65,000 for Macmillan Cancer Support to help
people with a cancer diagnosis stay in their homes.

Match funding

Payroll giving

We match fund any fundraising activity for
UK registered charities up to £100 per
colleague per year. This year we match
funded almost £40,000.

Colleagues can choose to donate any amount
from their monthly pay to charities of their choice.
This year they gave almost £134,000 to charities
straight from their salaries.

Sarah, Branch Manager, Bilston Branch:
“I currently have a close relationship with Acorns
Children’s Hospice in Walsall where I fundraise all
year to be able to set up a Christmas grotto for the
children and their families. To see the children’s
faces light up with all the inflatables and lights I
put up is unreal. All the fundraising I do means a
lot to me as I know it makes a difference.”
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Inspiring our people – volunteering
We give all colleagues up to 14 hours (two days) paid volunteering leave every year (pro rata for part time employees),
which means they can volunteer individually or as a team in their local communities during working hours.
Given the pressures of Covid-19, we increased the number of volunteering days each colleague could take from two to five days for those
helping with activities such as stewards in the Covid-19 NHS vaccination rollout.
As group volunteering was suspended for the beginning of the year and Covid-19 restricted many volunteering opportunities, the time our
colleagues spent volunteering was lower than previous years. Despite this, colleagues still clocked up thousands of hours volunteering inside
and outside of work to help build society:

10,338
hours were

*

volunteered

44%
of volunteering was
related to social
welfare and health

10%
of volunteering was

6.5%
of volunteering was

related to Covid-19

related to housing

*These figures are based on inside working hours and outside of working hours.
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Volunteering continued...

Volunteering examples
Comfort U Bags
Siân in our Resilience & Agility Community established Comfort U Bags in July 2017, an initiative to
provide a bag filled with comfort and essential items to children in foster care on their journey to their
forever home. As well as winning several awards, including APM’s Social Project of the Year 2018,
in 2022 this became a registered charity (no. 1198226).
Siân says, “I had the idea for Comfort U Bags based on my experience as a foster carer and suggested
we run a pilot to see whether it was feasible. I used this as an opportunity to continue to make a
difference to the lives of others. It is great for my mental health, allowing me to make new connections,
feel valued and part of a team.”

South branches and Hillingdon Autistic Care and Support
One of our South branch areas, made up of the Uxbridge, Harrow, Pinner, Northwood, Stanmore, Ruislip,
Edgware, Greenford, Hayes, North Hayes and Southall branches, work closely with Hillingdon Autistic
Care and Support. They’ve supported the charity by running mock interviews and coaching interview
skills for the young adults and have delivered financial education and fraud awareness.
Mary, Ruislip Branch Manager, says: “We were looking to get involved in the local community and
this was how we came across this charity. Nationwide is committed to building an inclusive society and
therefore working with this charity seemed to be a perfect fit. Volunteering is incredibly rewarding and
provides an opportunity to learn and grow as an individual.”

Gemma from Intermediary
Relationships is one of our colleagues
who logged the most volunteering
hours last year:
“I began volunteering at a Covid-19
vaccination centre in March 2021. I wanted
to support the vaccination rollout as I had
seen first-hand the devastating impact
Covid can have, having lost two friends
and three family members. My parents
had isolated for much of 2020 due to their
vulnerability, so I knew how important the
vaccine was to our future lives.
“ Volunteering allowed me to play my part in
getting the world back to ‘normal’. I wanted
to be able to say in the future what role I
had played, but once I began volunteering it
meant much more. The friends I have made
and the support network it has provided
has been amazing. I feel like I am a small
part of why we are now able to go back to
our everyday lives.”
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Oakfield – bringing people together
Bringing people together to build better quality homes was the starting point of what became our modern building society.
Making sure everyone has a place fit to call home is still our mission today. That’s why, with our members’ backing, we’re sponsoring a housing project to test how quality,
sustainable, community-focussed homes can be built without taking a profit. And, to encourage other responsible businesses to get involved in tackling the UK’s housing
crisis, we’re sharing our learnings along the way. Earlier in 2022, our construction partner Mi-space unfortunately went in to administration and the site was temporarily
closed. Nationwide has been working with a new partner to get the site back up and running. Work is anticipated to restart in this summer and we’re looking forward to
welcoming prospective residents to our show home later in the year.

Oakfield at a glance
Location:	East Swindon, a former site of a school, designated as brownfield land
for development
Homes:	239 homes made up of one-bedroom apartments and two, three and
four-bedroom houses
Affordability:	30% affordable homes available as affordable rent and shared
ownership through GreenSquareAccord
Sustainability:	Oakfield is an off-gas development of EPC A rated homes, which will
all have air source heat pumps and solar panels
Availability:	We’re expecting our first homes to be ready towards the end of 2022

For more information about the work we’re doing at Oakfield, visit oakfieldswindon.co.uk or get in touch with us at oakfield@nationwide.co.uk
You can also follow progress on Instagram @oakfield_swindon
20

Oakfield continued...

Awards, accreditation and recognition
In early 2021, Oakfield received a ‘Building with Nature’ accreditation.
Building with Nature champions best practice in the housing industry, raising the bar
when it comes to building new homes in a way that’s good for people, wildlife and
nature. It uses a set of standards co-developed with local authorities, private sector
developers and communities, based on evidence and good practice to provide guidance
on delivering high-quality, green infrastructure in new communities.

Oakfield won the Building for a Healthy Life award at the Housing Design
Awards in September 2021.

Oakfield was featured
as a case study in the
‘Healthy Cities? Design
for well-being concise
guide to planning’ book
written by Tim Townshend and
published by Lund Humphries
in early 2022.

Click here to watch a video about why we won the award.

“It’s fantastic to be recognised by Design for Homes with this award. It is testament to
Nationwide’s commitment to creating a sustainable and community-focused housing
development which will better the lives of those who live in it. We hope our new approach
to creating community-focused, more environmentally-friendly homes will be the start of
a blueprint for new build homes across the UK and we will be sharing all of our learnings
and plans from this development in order to help create positive change.”
Sara Bennison, Chief Product and Marketing Officer, Nationwide Building Society.
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Oakfield continued...

Oakfield – supporting the local area
Oakfield is about so much more than just building homes; we want to see how we can continue to support the local community.
Over the last year the project has:
continued to
sub-contract work
to local businesses

employ local workforces
(in the last financial year
61% of the teams lived
within 40 miles of the site)

train new entrants to the industry
and provide work experience and
employment opportunities (10 apprentices
have worked on the project so far)

supported employability
and education sessions
at a range of local
schools and colleges

our show home has been furnished
by local makers and craftspeople
as well as using recycled and
sustainable materials.

Tiny Forest
In March we sponsored a Tiny Forest of 600 native trees planted in a space no
bigger than a tennis court on Buckhurst Field next to Oakfield. A Tiny Forest comes
with a range of benefits to the community, improving biodiversity, helping connect
people to nature and improve wellbeing and providing a useful resource for schools
to help teach children about the environment and wildlife.

Louise Hartley, Tiny Forest Programme Manager at Earthwatch Europe, said:
“Tiny Forests provide rich opportunities for connecting young and old alike with the
environment and sustainability. It’s vital that we give people the knowledge and skills to
protect our natural world and inspire them to take positive action. We are delighted to
be working with Nationwide Building Society and Vaillant as sponsor of the Tiny Forest
and South Swindon Parish Council to bring these inspiring spaces to the area.”

Local resident Dr Mohammed Khalid: “There is such a wonderful
satisfaction about planting trees. To know I can come back in ten years and feel
the achievement of seeing the forest grow. I come here regularly to enjoy the
green space, it gives me a really strong connection with the earth, and to see
nature and my children growing in the same space brings real joy.”
There will be opportunities for
local people to get involved in
Citizen Scientist days as well
as becoming Tree Keepers.
You can watch a video of the
tree planting day or find out
more about Tiny Forest.
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Oakfield continued...

Oakfield Community Response Fund

Oakfield has community at its roots. When the UK went into lockdown in Spring 2020, we wanted to provide support to the charities, not-for-profits and community groups with a
focus on housing that do so much for people in the Swindon area. Working with Wiltshire Community Foundation, we created a fund for local groups to apply for grants of up to £10,000.

The impact...

22 grants
were awarded,
totalling £95,000

6,400

people have benefited
from the fund so far

74% of the money

awarded will help people
thrive in their homes

Charities such as Swindon Night Shelter provide access to
food, hygiene facilities and information to those experiencing
or facing homelessness, while Swindon Women’s Aid
supports women and their children experiencing domestic
abuse in its purpose-built refuge. It also delivers services
such as drop-in clinics at doctor surgeries and runs
programmes to educate children on healthy relationships.
The Harbour Project exists to give friendship, advice and
hope to refugees and asylum seekers across Swindon.
Through mentoring programmes in schools and colleges,
SMASH supports children and young people with their
mental wellbeing, helping them manage anxiety, build selfesteem and support in incidents of trauma, such as bullying.
Charities like MHA aim to help older people to live their later
lives independently and well through running friendship
groups, hobby classes and support services for activities
like food shopping.

12% of the money

awarded will help
people into homes

14% of the money

awarded will prevent people
from losing their homes

A full list of the
projects supported
can be found in
Appendix 3.

Poverty Hurts Appeal
With the cost of living rising steeply this year, foodbanks, debt counsellors, family support
groups and mental health groups across Wiltshire have contacted Wiltshire Community
Foundation to say that more and more people are getting in touch for help. The Foundation
wanted to support these groups and their beneficiaries by setting up the Poverty Hurts
Appeal, which was kick-started by a donation of £50,000 from Nationwide.

Fiona Oliver, Chief Executive of Wiltshire Community Foundation, said: “We know
that many people in our communities have found the early months of 2022 incredibly difficult.
The increase in the cost of living is pushing low-income families and individuals deeper into
hardship and poverty and the situation is only going to get worse. Poverty doesn’t just put a huge
economic strain on an individual or family, but can also affect their mental and physical health,
social development and educational attainment, relationships and family stability. This is why
support from voluntary groups and charities is so vital.”
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The Nationwide Foundation
Every year, Nationwide Building Society gives at least 0.25% of its pre-tax profits to the Nationwide
Foundation, as part of the 1% of pre-tax profits that Nationwide gives to good causes.
The Nationwide Foundation, set up in 1997, has a vision for everyone in the UK to have access to an affordable and decent home.
Its Decent Affordable Homes strategy seeks to improve the lives of people who are disadvantaged because of their housing
circumstances. The aim of the strategy is to increase the availability of decent, affordable homes for people in housing need.
It has three programmes, each focussed on changing the UK’s housing system.

1
2
3

Nurturing ideas to change the housing system – supporting emerging solutions to create genuinely affordable and decent homes
The Nationwide Foundation works with organisations to test and evidence solutions for delivering the right sort of housing support to tackle
failings in the housing system. During 2021/22, the Nationwide Foundation supported work to discover new ways of talking to the public
about housing issues, so that people gain a better understanding of the importance of ensuring everyone can access an affordable and
decent home. In addition, the Nationwide Foundation funded work that provided evidence to inform parliamentarians about the impact of
reforming the planning system on the quality of homes.

Backing community-led housing – enabling local people to deliver the affordable homes their communities want and need
Community-led housing returns power to communities, so they can create homes in the places people need them, at prices they can
genuinely afford. The Nationwide Foundation’s support has helped the sector grow, so that communities across the UK can feel the benefit
of affordable new homes. Research funded by the Nationwide Foundation has also proved that investment in community-led housing
delivers value for money and that there is real demand for community-led homes.

Transforming the private rented sector – ensuring private tenants have secure, affordable and decent homes
Renters should be able to access safe, affordable homes, which are available for as long as they want or need them. The private rented sector
needs systemic change: making small improvements will not be enough to make a meaningful difference. In 2021/22, the Nationwide
Foundation strengthened the voices of private renters by funding Citizens Advice to gather experiences from 700 representative English
tenants. The research found that two in five renters were concerned about not being able to pay their rent. As well as tackling affordability,
the Nationwide Foundation also funded research into property supply in the least expensive parts of England’s private rented sector.

Next steps
In 2021, the Nationwide Foundation began phase
three of its Decent Affordable Homes strategy,
which will run until 2024. This phase will see the
Nationwide Foundation continue to generate
robust evidence and to use this knowledge so
that it influences for changes to improve the UK’s
housing system. It will also see the introduction
of collaborative work to reveal how the housing
system works, and how it fails, and most
importantly, how it can be transformed.
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The Nationwide Foundation continued...

The impact of the Nationwide Foundation’s funding
Strengthening the voices of tenants in debates on the private rented sector
In 2021/22, the Nationwide Foundation continued to fund seven tenant voice projects with the overall aim of
strengthening the voice of tenants in debates on the private rented sector and housing. The projects are spread
across England, Scotland and Northern Ireland, and each has a different model for engaging renters to support
them to have a voice.
The projects have made solid progress in building awareness of renter rights with the tenants they have engaged and
also of gathering evidence on issues affecting renters. During the year, many of the projects have moved into supporting
tenants to advocate directly with local and national decision-makers, with some winning early political commitments.
Highlights include:
Citizens Advice held a roundtable with the Department for Levelling Up, Housing and Communities in March 2022,
where a panel of representative renters shared their own experiences and thoughts on private renting reform;
Renters’ Voice in Northern Ireland successfully influenced for an extension of the emergency Notice to Quit
legislation, and two tenants from the project gave evidence to the committee for communities in November 2021
on Northern Ireland’s Private Tenancies Bill;
In Manchester, Greater Manchester Tenants’ Union won a commitment for renters to be involved in
co-producing the mayor’s Good Landlords scheme;
Renters from the Tenants United project (Bristol Fair Renting Campaign) gained a commitment from
the Bristol mayor to improve private renting locally.
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The Nationwide Foundation continued...

The impact of the Nationwide Foundation’s funding
Moving towards legislation that will make homes healthier environments
The Nationwide Foundation has been funding the Town and Country Planning Association’s Healthy Homes campaign.
The campaign is about persuading the government to change legislation in order to prevent the creation of poor-quality
housing. Eleven high-level principles have been proposed so that all new homes support residents’ life chances; for example,
these cover the right to space and light, and homes being free from indoor air pollution. A new Healthy Homes Bill that adopts
these principles would transform the quality of new homes.
During 2021/22, an amendment to the Building Safety Bill was undergoing scrutiny in the House of Lords. The proposed
amendment was to extend the definition of safety so that it is not just the absence of immediate physical harm, but also
considers longer-term health and wellbeing. The amendment had cross-party backing and the campaign convened bishops
and peers to build support for the healthy homes principles. Although the amendment was withdrawn by the House of Lords,
the government minister agreed that bringing health and wellbeing into the built environment should be on his agenda.
The Nationwide Foundation also responded to a select committee consultation on permitted development rights, using
Town and Country Planning Association’s No Place for Placemaking report, which it funded. The response highlighted that
permitted development rights can play a role in increasing the supply of new homes, but numbers should not be prioritised over
decency standards and good design in place-making. When making new legislation, the government introduced safeguards to
permitted development rights, which included light and minimum space standards – two of the healthy homes principles.
To take the Healthy Homes campaign to the next level, in March 2022 a 36-month grant of £404,482 was awarded to the
Town and Country Planning Association by the Nationwide Foundation. The work this project has achieved so far is a solid
base to allow the campaign to evolve so that it can use the evidence by sharing it to influence policy and practice.
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The Nationwide Foundation continued...

The impact of the Nationwide Foundation’s funding
Renters’ Reform Coalition blueprint and engaging with Department for Levelling Up,
Housing and Communities
The Nationwide Foundation helped create and fund the Renters’ Reform Coalition to offer solutions for reform to the
private rented sector. The Nationwide Foundation is an active member of the coalition, along with national housing and
homelessness charities, renter unions, advice centres and thinktanks.
In March 2022, the coalition launched its blueprint for reform, which is a milestone in the national campaign to secure
meaningful change to private renting. Safe, Secure and Affordable Homes for All: A Renters’ Blueprint for Reform
sets out solutions shaped by the experiences of the renters who coalition members work with. Following the launch in
parliament, which was attended by the minister for rough sleeping and homelessness, members of the coalition,
including a representative from the Nationwide Foundation, were invited to speak to the minister at a specially convened
roundtable.
Meanwhile, during 2021/22, the Nationwide Foundation’s chief executive was invited to attend expert roundtables with
the minister for rough sleeping and housing. This was part of the Department for Levelling Up, Housing and
Communities’ evidence gathering, ahead of the White Paper on reforming the private rented sector. Covering the
themes of landlord redress, enforcement, data and tenancy structure, these roundtables provided a very good
opportunity for the Nationwide Foundation to demonstrate the funded evidence it has built up on the private rented
sector and use this robust evidence to recommend changes to the system.
The Nationwide Foundation funds work across all four nations of the UK. More information about the
Nationwide Foundation can be found at www.nationwidefoundation.org.uk or on Twitter @NationwideFdtn.
The Nationwide Foundation is a registered charity (no. 1065552).
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Appendices
Appendix 1
Community Grant
successful charities
Central
Berkshire County Blind Society
Berkshire Women’s Aid
Home Start Northampton
Leicestershire Cares Limited
New Dawn New Day Ltd
Southern Domestic Abuse Service
The Dash Charity
The Noah Enterprise
(New Opportunities and Horizons)
Youth Concern
East
Beacon House Ministries
Care Network Cambridgeshire
Home-start Mid & West Suffolk
Home-start Norfolk
Ipswich Housing Action Group Limited
Sanctus
Southend On Sea Guild of Help and Citizens
Advice Bureau
St Giles Trust
Suffolk West Citizens Advice Bureau

London
British Refugee Council
Citizens Advice Hillingdon Ltd
Harrow Carers
Home-start Camden and Islington
New Horizon Youth Centre
Newway Project
Room To Heal
Vision Care for Homeless People
Yes Outdoors

South East
Citizens Advice Reigate and Banstead Limited
East Surrey Domestic Abuse Services (ESDAS)
Home-start Medway Limited
Justlife Foundation
Kent Refugee Action Network
Medway District Citizens Advice Bureau Service
Rubicon Cares
Walking With the Wounded
YMCA East Surrey

Northern Ireland
Action For Children
Compass Advocacy Network Limited
Crossfire Trust
Life Change Changes Lives
Mid-Ulster Women’s Aid
Northern Ireland Hospice
Street Soccer NI

North East
AF&V Launchpad Limited
Hull FC Rugby Community Sports & Education
Foundation
JPC Community Farm
Shiney Advice and Resource Project
South Tyneside Churches Key Project
St Michaels Youth Project
The Moses Project
Tyne Housing Association

South West
Alabare Christian Care Centres

Yellow Brick Road Projects

Scotland
Aberdeen Foyer
Glasgow Children’s Hospital Charity
Home-Start Glasgow South
Inverness Badenoch and Strathspey Citizens
Advice Bureau
Kibble Education and Care Centre
Mull And Iona Community Trust
Refugee Survival Trust
SHAX

North West North Midlands
Age UK Lindsey
Calderdale Smartmove Ltd
Canopy Housing Project
Manchester Care and Repair
Salford Foundation Limited
Shiloh (Rotherham)
The Foxton Centre
The Manchester Youth Zone Limited
West Lancashire Women’s Refuge Limited

West
Birmingham Young Men’s Christian Association
Enterprise Homes Group Limited
Gilgal Birmingham
Newstarts
Saltbox
Shropshire Peer Counselling and Advocacy Service
Spring Housing Association Limited
St Pauls Hostel
YMCA Wellington And District

Wales
Autistic Minds (formerly The Autism Directory)
Cardiff YMCA Housing Association
Cerebra - For Brain Injured Children and
Young People
Domestic Abuse Safety Unit North Wales Ltd
Groundwork North Wales
Port Talbot and Afan Women’s Aid
Safer Merthyr Tydfil Limited
The Community Impact Initiative C.I.C.

Bristol Refugee Rights
C.A.B. Cornwall
Faithworks Wessex
TTVS
Water Lily Project
Wiltshire Law Centre

Women’s Aid Antrim, Ballymena, Carrickfergus,
Larne and Newtownabbey

28

Appendices
Appendix 3
Oakfield Community Response
Fund successful charities

Appendix 2
Colleague Grant successful charities
Active Oxfordshire
Alice Charity
Avon & Somerset Search and Rescue (ASSAR)
Blind Veterans
Blyth Foodbank
CancerCare
CancerCare (2)
Children’s Hospices Across Scotland (CHAS)
Cotswold Riding for the Disabled
Coventry Resource Centre for the Blind (CRCB)
Cransley Hospice Trust
Crisis UK
Crossroads Care Gloucestershire
Cynthia Spencer Hospice Charity
Demelza
Dover Outreach Centre
En-Fold
Families First – St Andrews
Folkestone Rainbow Centre
Food Train

FoodCycle
Great Yarmouth Salvation Army
IPSUM
Kids Inspire
Lifechurch (Europe)
MND North Wiltshire Group
Off The Fence
Oneroof Leicester
Pennyhooks Farm Trust
Refuge
Rotherham Sight and Sound (a division of Sheffield
Royal Society for the Blind)
Salisbury Hospice Charity
Shree Hindu Community Centre
Southampton Hospitals Charity – Piam Brown Ward
Sporting Family Change
Supporting Sick Newborn And their Parents (SSNAP)
St Johns Hospice
Stable Family Home Trust
STFC Community Foundation (STFCCF)

Swindon Domestic Abuse Support Service
Swindon Down’s Syndrome Group
Swindon Night Shelter
The Belay Foundation
The Hinge Centre
The Pituitary Foundation
The Place
The Renewal Programme
Dart – Safer Merthyr Tydfil
The Salvation Army UK – Thorndale House, Belfast
The Smith-Magenis Syndrome (SMS) Foundation
UK CIO
The Youth Adventure Trust
TRIBE Freedom Foundation
Trowbridge Sea Cadets
Uplands Enterprise Trust
Warrington FoodBank
West Lothian Women’s Aid
West Sussex Mind
West Wales Domestic Abuse Service
Wiltshire Treehouse

Al Habib Islamic Educational and Cultural Centre
Chronic Pain Awareness Group
Community Radio Swindon
DASH
First Choice Housing
IPSUM
MHA Live at Home Swindon
New Mechanics Institution Preservation Trust
New Mechanics Institution Preservation Trust (2)
Open Door Centre
Park South and Walcot Community Centre
SMASH
STEP - Swindon 10-18 Project
Swindon and District Samaritans
Swindon Night Shelter
Swindon Women’s Aid
Swindon Women’s Aid (2)
Tadpole Garden Village in Bloom
Tamil Association
The Harbour Project
The Nelson Trust
The Recovery Tree Charity
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For further information
visit nationwide.co.uk or contact
social.investment@nationwide.co.uk
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